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GETTING STARTED WITH TWITTER 
 
What is Twitter? 
“Twitter is an information network made up of 140-character messages called Tweets. It's an easy way to 
discover the latest news related to subjects you care about.” 
—https://support.twitter.com/articles/215585-getting-started-with-twitter 
 
Why is it Valuable? 
Twitter offers opportunities to learn new information whenever you check your timeline. You can add your 
own tweets, but the real value lies in the potential to gain new information at any moment. 
 
Sign Up 

1. Go to http://twitter.com and find the box labeled “New to Twitter? Sign Up” 
2. Enter your full name, email, and desired password. Click “Sign Up for Twitter” 
3. Choose a unique username and click “Sign Up” 
4. Find other Twitter users you care about. These could be friends, family members, organizations, 

businesses, celebrities, political figures, etc. 
5. Check your timeline often for the latest news, insights, and information from the people and 

organizations you follow. 
 
 
KEY TERMS AND SYMBOLS 
 
Tweet 
A Tweet is a message of no more than 140 characters that is shared on Twitter’s network. 
 
Timeline 
The Twitter timeline is a collection of tweets that is tailored to each user’s interests. The people and 
organizations a user follows influence the Tweets that appear on his or her timeline. 
 
Retweet 
A Retweet is a re-posting of a Tweet that has already been shared by another user. Sometimes, if space 
allows, a Retweet includes a comment from the user who is Retweeting. 
 
@ 
The @ symbol is used to identify another user on Twitter, especially when replying to a Tweet and 
mentioning or getting the attention of another user. 
 
# (Hashtag) 
A hashtag is used to identify messages on a specific topic. They are useful to categorize Tweets. Clicking 
on a hashtagged word will show you other Tweets with that hashtag. 
 
Trends 
Hashtags that become very popular are known as trends. Trends are especially common after breaking 
news. You can find the latest trends on Twitter under the Trending headline on the left side of the screen. 
 
Notifications 
Notifications alert you to activity on Twitter that involves you. Notifications may appear when another user 
Retweets or replies to one of your Tweets, or mentions you in a Tweet. You will also be notified when 
other Twitter users follow you. 
 



Messages 
Twitter users can communicate privately with one another through messages. These messages are 
different than Tweets as they will not be visible to the entire Twitter network, only to the sender and the 
recipient. 
 
Following 
The following count is a tally of the number of Twitter users you have chosen to follow. The Tweets and 
Retweets of those you follow will appear in your timeline. You can choose to follow or unfollow other 
users at any time. 
 
Followers 
The follower count is a tally of the number of Twitter users that have chosen to follow you. Your Tweets 
and Retweets will appear on your followers’ timelines.  
 
 
HELPFUL HINTS 

• You can add links and photos to your Tweets, but keep in mind that these consume 23 
characters, no matter how long the link or how large the photo. 

• If you’d like to restrict which users can view your Tweets, you can set them to “protected.” To 
protect your Tweets:  

o Click on your profile picture to the left of the Tweet button in the upper right corner of your 
screen and choose settings from the drop-down menu.  

o From the menu on the left side of the screen, click Security and Privacy. Scroll down to 
find Tweet Privacy, and check the Protect my Tweets option. With this option selected, 
only those you approve will receive your Tweets, and all future Tweets will no longer be 
available publicly. 

• You can customize the look and feel of your Twitter page by visiting the settings page (see 
above), and clicking on Design from the menu on the left side of the screen. 


